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Intercultural Interaction provides rapid and authoritative access to current ideas and practice in 
intercultural communication. Drawing on concepts and findings from a range of different 
disciplines and using authentic examples of intercultural interaction to illustrate points, it offers a 
wealth of insights into the process. Part 1 explores conceptual issues: the nature of culture and 
intercultural interaction competence; the impact of language and culture on understanding, 
rapport and impression management; cultural and adaptation processes. Part 2 deals with practical 
applications: how competence in intercultural interaction can be assessed and developed. Part 3 
focuses on research: topic areas that can be investigated and methods and approaches for doing so. 
Part 4 provides a rich list of resources for further study. Written in a highly accessible style, the 
book will appeal to anyone interested in the complex field of intercultural interaction, including 
students, researchers, professional and practitioners.  
 
CONTENTS: 
List of Figures - General Editors' Preface - Acknowledgments  
Introduction 
PART I: CONCEPTUALIZING INTERCULTURAL INTERACTION 
Unpacking Culture 
Intercultural Interaction Competence 
Achieving Understanding in Intercultural Interaction 
Promoting Rapport in Intercultural Interaction 
Confronting Disadvantage and Domination in Intercultural Interaction 
Adapting to Unfamiliar Cultures 
PART II: PROMOTING COMPETENCE IN INTERCULTURAL INTERACTION 
Assessing Competence in Intercultural Interaction 
Developing Competence in Intercultural Interaction 
PART III: RESEARCHING INTERCULTURAL INTERACTION 
Research Topics in Intercultural Interaction 
Culture and the Research Process 
PART IV: RESOURCES ON INTERCULTURAL INTERACTION 
Resources - References - Index 
 
HELEN SPENCER-OATEY, Professor, is Director of the Centre for Applied Linguistics at the 
University of Warwick, UK. She leads the Global People project on intercultural effectiveness, and 
researches and writes on language, culture and the management of rapport. Her interest in these 
areas developed when living for many years in Hong Kong and Shanghai. 
 
PETER FRANKLIN, Professor, teaches and researches on language, communication and culture in 
international business and management at HTWG Konstanz University of Applied Sciences, 
Germany. He is a co-founder member of the KleM Institute for Intercultural Management, Values 
and Communication and is the editor of dialogin The Delta Intercultural Academy, an internet-
based knowledge and learning community. 
 
 
 

August 2009  Paperback £19.99  978-1-4039-8631-3 



 

ORDER FORM 
 
Title: Intercultural Interaction 
 

Price: £19.99 
 

Quantity:  
 

ISBN: 978-1-4039-8631-3  
 

Name: 
__________________________________________________________________ 
 

Delivery Address:  
__________________________________________________________________ 
 
__________________________________________________________________ 
 
__________________________________________________________________ 
 
__________________________________________________________________ 
 
 

Postal code: ______________________________________________________ 
 

Country: _________________________________________________________ 
 

Email: ____________________________________________________________ 
 

Telephone: _______________________________________________________ 
 

Postage and Packing 
 

UK orders under £40, please add £3 per order; over £40, please add £4 per order 
Non-UK orders under £40, please add £5 per order; over £40, please add 10% 

 
MAILING LIST 
 

      Tick here if you would like to be added to our mailing list 
Tick here if you would like to receive free copies of catalogues in related subjects  

 

HOW TO PAY 
                    

 [   ]    I enclose a cheque payable to Palgrave Publishers Ltd for £_____ 
 
 [   ]    Please send me a pro-forma invoice (address supplied above) 
 
 [   ]    Please charge £__________  to my 
  
          Visa [  ]      Mastercard [  ]  American Express [  ]      
                                                    (We do not accept payment by Switch or Maestro) 
 
Card number: _____________________________________________________   
 
Expires: _______________________ 
 
Cardholder name and address (if different from above): 

 
 
     __________________________________________________________________ 
 
__________________________________________________________________ 
 
 
__________________________________________________________________ 
 
         
Signature:       Date: 
 

 
 

 
 
 

You can order online at: 

www.palgrave.com 
 
or 

please return this form to: 
 

Direct Customer Services, 
Palgrave Macmillan, 
Publishing Building, 

Brunel Road, Houndmills, 
Basingstoke, RG21 6XS, UK 
Tel: +44 (0)1256 302866 
Fax: +44 (0)1256 330688 
Email: orders@palgrave.com 

 
 

Customers in USA: 
 

Palgrave Macmillan, VHPS, 
16365 James Madison Highway, 
(US route 15), Gordonsville, 

VA 22942, USA 
Tel: 888-330-8477 
Fax: 800-672-2054 

 
 

Customers in Australia: 
 

Customer Services, 
Palgrave Macmillan, 

627 Chapel Street, South Yarra, 
VIC 3141, Australia 

Tel 1300 135 113 (free call) 
Fax 1300 135 103 

Email: 
customer.service@macmillan.com.au 

 
 

All prices on this leaflet are correct 
at time of printing and are subject 
to change without prior notice. 
Please allow 28 days from date 
of publication for delivery. 

 
Your details may be held on file 
 and used by us to offer you other  

products and services. 
 If you object please 

contact us at the addresses  
above or email 

 optout@palgrave.com 
 
 

 


