How do university staff and students use

mobile technology

within face-to-face

social interaction in a café environment?

Abstract

Mobile technology use is embedded in all areas
of human activity. However, despite the
numerous uses and advantages, its use is often

by experts such as Brendan Bartram (Bartram,
2010). Creating innovative activities involving the
use of mobile devices could provide a means of
addressing this challenge.

| conducted an ethnography exploring how

-

APPLIED
LINGUISTICS

Undergraduate Researcher; Helena Wall

Supervisor; Dr Jo Angouri
Centre for Applied Linguistics

Method

Research population: Staff and

students of the University of
Warwick

Sample: 2 groups
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o _ o o mobile device use influenced participants \
|dentifying learning activities that pupils find L . \ . :
o o _ - communication behaviour. 1 observation session per group
engaging is a significant challenge, as identified \
\ 1 session = 45 mins
\\ Data collection methods:
. . \  Field notes
Analysis Conclusion

Audio-visual recordings

| first categorised participants’ device use into five activities; Participants used mobile

Group 1 recordings = 15 mins

Contributes directly to face-to-face 1. Accessing objects of

devices to perform activities _ ,
Group 2 recordings = 10 mins

interaction; reference for the 2 Gami . .
interaction (photographs STmine that contributed directly or
and social media messages) . . /
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f f Y 3. Checking i interactions, as well as for / Many thanks
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. B communicating with absent / are due to the
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.. ) . , I within a face-to-face interaction /
participants’ communication behaviour and the [ _ /
dynamics of the interaction; , disrupts the dynamics of the /
1. Device users employed communication behaviour appropriate to their | interaction appears to be /
position in the turn-taking pattern. Does not disrupt the dynamics of j influenced by the nature of the /
the interaction. | activity being performed using /
2. Device user behaved as for 5 before introducing the game asthenew | the device. /
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Does not disrupt the dynamics of the interaction. N\ N S turns phone to look at it
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Changed the topic of conversation to the taking of the photograph N 5 turns phone back to R and looks at R
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Simulated a facial affect S resumes scrolling through her Twitter feed. Ca looks at S’s screen
Changed their proximity to each other References S; right 9:30
Disrupts the dynamics of the interaction. Bartram, B. X: there was nothing wrong with it
5. Device users; (2010). Attitudes S; 50 we sent
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o . language expression to mimic image on phone screen
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No gesture from comparative Y 4
No verbal feedback education. / _ N
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Interlocutors responded in different ways;
Extract from transcript

Ethnography

Mobile

By directing their gaze at another interactant .
shows use of mobile

By continuing to direct their gaze at the device user .
device to access an

Disrupts the dynamics of the interaction. object of reference for

technology

the interaction



