
COMMUNITIES OF PRACTICE, JOINT KNOWLEDGE 

DEVELOPMENT AND THE ROLE OF VIRTUAL 

SUPPORT – THE CASE OF THE NATIONAL GUIDANCE 

RESEARCH FORUM IN THE UK

Aim: 

To share ideas about knowledge sharing drawn from 

the experiences of users on the NGRF website.



NGRF (WEBSITE)

• community of practice or

• community of interest

• joint knowledge development at all stages of 

building structure and content of the website

• reflections on potential uses of the website

• topical issues for online discussions



NGRF (WEBSITE)

Context:

1. background and development of the NGRF 

website

2. demonstration of the NGRF website (if we are 

lucky!) 

3. discussion and feedback



NGRF (WEBSITE)

Intially DfES funded project 

(Access to Learning for Adults Division)

October 2002 – March 2005

Subsequently seeking multiple sources of funding



NGRF (WEBSITE)

Purposes of the website are to:

• create and support an on-line community of 

interest concerned with guidance, vocational 

learning and qualifications

• bring practice, research and policy closer 

together

• focus upon the core problems of guidance 

practice



NGRF (WEBSITE)

Target audience includes:

• practitioners 

• managers

• policy makers 

• trainers 

• researchers



NGRF (WEBSITE)

Key features:

• the construction of a shared knowledge base

• developed from contextualised problems



NGRF (WEBSITE)

Structure:

• Making Guidance More Effective

• LMI Future Trends – Labour Market Information

• National Learning Resource for Guidance



NGRF (WEBSITE)

Making Guidance More Effective:

• Equal Opportunities

• Improving Practice

• Using Research in Practice

• Impact Analysis

• International Perspectives

• Lifelong Learning



NGRF (WEBSITE)

Development process :

• groups convened to identify gaps – produced 

scaffolding to structure website content and 

learning activities

• given us a platform, grounded in the realities of 

guidance practice



NGRF (WEBSITE)

LMI Future Trends – Labour Market Information:

• 30 occupational sectors 

• structure and content developed in consultation 

with practitioners and employer organisations

• negotiations underway re: future developments



NGRF (WEBSITE)

LMI Future Trends structure:

• key points

• sector information

• data and charts

• regional dimension

• occupations

• equal opportunity 
issues

• education and training

• research

• discussion points

• summary

• link and sources



NGRF (WEBSITE)

• Work-related learning

• Comparisons across qualifications frameworks

• Project support

Importance of virtual support:

selection; highlighting; mediation



NATIONAL GUIDANCE RESEARCH FORUM (WEBSITE)

http://www.guidance-research.org

http://www.guidance-research.org/

















