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The International Office 





Welcome to Orientation 2013 at the University of Warwick. We hope that you  
will find this programme to be both useful and enjoyable; a great introduction  
to life at Warwick that you will remember for years to come.

We couldn’t deliver the Orientation programme without our enthusiastic  
and knowledgeable volunteers; this year we have a team of 80 student helpers 
wearing bright red t-shirts who will be supporting and running events.  
These volunteers are here to help you settle in at Warwick so feel free to ask  
them questions! 

We encourage you to study the programme carefully and attend as many sessions 
and social activities as you can in order to get the most out of Orientation 2013. 
By the end of the week, you should:

•	 Be able to find your way around central campus and the local area

•	 Be fully enrolled with the university and have received your Student ID card

•	 Have started the process of opening a bank account

•	 Be registered with a doctor

We also hope that you will have started to feel a sense of belonging to the 
Warwick student community, become acquainted with the numerous Support 
Services provided by the University and Warwick Students’ Union, discovered 
opportunities for enhancing both your academic and social life and, most 
importantly, made some great friends!

In order to best guide you through the Orientation experience we have given you 
a coloured wristband which you should wear throughout the four days- it will 
remind you which session to attend for Enrolment, the Trip to Coventry and the 
Key Skills seminars. The wristbands come in the following colours:

Don’t forget that the Orientation programme is only a part of the University’s 
overall induction programme. You will find lots more information here  
www.warwick.ac.uk/go/welcome about the events which will be going on 
during Arrivals Weekend and beyond.

The Orientation Team 
International Office

Welcome!



Registration Desk
Time: 09:00 – 22:00   Location: Atrium, Students’ Union

When you arrive on campus our helpers will assist you with the registration process. You will receive your Orientation bag, 
programme and a wristband. The colour of the wristband will give you a time slot for ‘Enrolment’, tour day for the ‘Trip to 
Coventry’ and the location of your ‘Key Skills’ sessions.

Accommodation Keys Pick Up
Time: 09:00 – 23:00   Location: Warwick Conferences Reception Senate House (until 23:00) 
                                             Security Gatehouse (for late arrivals from 23:00 throughout the night)

Once you have registered, please collect your accommodation key from the Conferences Reception. If you arrive after 23:00 
you can go to the Security Gatehouse to collect your key. Minibuses will leave from the Piazza to help you get to your 
accommodation between 09:00 and 21:00.

Luggage Collection
Time: 09:00 – 21:00   Location: Copper Rooms 1, Students’ Union 

If you have travelled to Warwick with our airport pick-up service from Heathrow, your luggage will arrive separately in a 
luggage lorry due to space restrictions on the passenger coaches. You will be able to collect your luggage soon after you arrive 
on campus. Please note this facility will close at 21:00.

Campus Tours
Time: All day on demand (last departure 17:30)   Location: Meet at Piazza

Helpers will be available to take you around the campus and announcements will be made before each departure. They will 
also be able to show you how to get to the local shopping centre- Cannon Park.        

i-Freshers Roadshow
Time: 10:00 – 17:00   Location: Atrium, Students’ Union

Enjoy browsing around stalls representing local companies and university services ready to welcome you to the Students’ 
Union and student life in the UK. You may even pick up some free gifts!

Tour around the local area on a vintage bus
Departure times: 11:00 12:15 13:30 14:45 16:00   Location: Meet at the Piazza (departs from Library Road)

A vintage British Daimler bus will take you on a relaxing trip around the local area. You will pass through the historic town 
of Kenilworth, Royal Leamington Spa with its Regency architecture and the beautiful county town of Warwick. Look out for 
Warwick Castle! A qualified tour guide will point out things of interest along the way. Places are limited and will be allocated 
on a first come first served basis. Each tour will last 1 hour.

Parents & Family Session
Time: 13:30 – 14:30 and 16:00 – 17:00   Location: Studio Theatre, Arts Centre

This informal session is aimed at the parents of students on Orientation. It will cover information parents might find helpful 
including an outline of the support services available to students at Warwick. There will be an opportunity for parents to take 
part in a question and answer session at the end and an optional guided tour of the campus.

Tea & coffee will be provided. 

Get Sporty
Time: 15:00 – 18:00   Location: Meet in Piazza

Shake off the jet lag and get active in our fun sporting activities on the Piazza. Try cricket, handball and other fun activities.

Dinner
Time: 18:00 – 21:00   Location: Restaurant, Rootes Building

Students in Groups 1 – 5 between 18:00 and 18:45 and students in Groups 6 –10 between 18:45 and 19:30. Latecomers will be 
able to have dinner in the restaurant until 21:00 and after this packed dinners may be available- please ask at Bar Fusion on 
1st floor of Rootes Building.

Early Bird: UG/PG Drinks Receptions
Time: 19:30 – 21:00   Locations: Undergraduate Drinks Reception (including Erasmus, Visiting and Exchange students): 
                                             Butterworth Hall, Arts Centre  
                                                   Postgraduate Drinks Reception: Maths and Statistics

This event gives you an opportunity to meet each other informally over a drink. Staff from the Graduate School, the 
International Office and various departments will also be attending. Please note that both alcoholic and non-alcoholic drinks 
will be served.

Night Owl Event: Rockaoke and Speed Networking
Time: 21:00 – late   Location: Copper Rooms 2 and Atrium, Students’ Union 

Come along to this exciting event which will enable you to meet lots of new people in record time. Take part in a variety of 
tasks and make new friends along the way. A great way to break the ice and start off the week. Alongside this, come and try 
Rockaoke- ‘karaoke’ but with a live rock band to help you out!

Please tick the events 
you wish to attend

Tuesday 24 September



Night Owl Session 21:00 – late

Rockaoke followed by Disco (Copper Rooms 2 + Rouge)

Speed Networking Event (Atrium)

Tuesday 24 September at a glance

Registration 
and 

Information 
Desk

09:00 – 22:00

Atrium,  
Students’ 

Union  

Airport Shuttles: London Heathrow (07:00 – 17:00) and Birmingham International (09:00 – 18:00)

Luggage Collection (Heathrow arrivals only) 09:00 – 21:00, Copper Rooms, Students’ Union

Campus Tours

Departures  
through the day

Depart from Piazza

Last departure 17:30

Get Sporty

Meet at Piazza 

15:00 – 18:00

i-Freshers Fair

Atrium, 
Students’ 

Union 

10:00 – 17:00

Tour of  
local area on  

vintage  
Daimler bus

11:00/12:15 
13:30/14:45 

16:00

Meet at Piazza
Key pick-up  

for Accommodation/ 
Find Room

09:00 – 23:00

Warwick Conferences 
Reception 

Minibus transfer 
available  

from Piazza  
between  

09:00 – 23:00

P+F Session 
13:30 to 14:30

P+F Session 
16:00 to 17:00

“Orientation is an excellent opportunity  
to integrate into the university. From campus 
tours to speed networking, each step gives 
you the chance to settle into the Warwick 
community.”

Marium, 3rd year, Maths

Tuesday checklist

Essential: 

Register

Collect keys and settle in to your accommodation

Do a campus tour

Try to:

Get around the i-Freshers Roadshow

Go on a tour of the local area on a vintage Daimler bus

Go to a Drinks Reception in the evening

Early Bird Sessions  
19:30 to 21:00

Dinner 18:00 to 21:00
Groups 1-5 sitting @ 18:00 Groups 6-10 sitting @ 18:45

UG Drinks Reception (Butterworth Hall) PG Drinks Reception (Maths & Statistics)



“As an international student, the Banking 
Roadshow was most informative as I was 
advised and walked through the process  
of setting up my first ever bank account.  
The Night Owl events gave us a glimpse  
of different cultures, with Latin Fever  
and Irish Dancing topping the list!”

Sonali, Politics and International Studies

Wednesday checklist

Essential:

Complete Enrolment, Status Letter Collection  
and Health Centre registration

 Attend the Banking Roadshow 

 Go to a Signpost session

Try to:

Explore campus at night by taking part in  
the World @ Warwick Scavenger Hunt

Try your skill at the RAG quiz

Night Owl Session 

Latin Fever (including lessons and demonstration from Salsa Society)

Copper Rooms 2, Students’ Union

21:00 onwards

Quiz with RAG

Copper Rooms 1, Students’ Union

Jazz and Cake @ Chaplaincy

The Chaplaincy

World @ Warwick Scavenger Hunt

Copper Rooms 1, Students’ Union

Wednesday 25 September at a glance

Breakfast

07:30 – 09:30

Rootes Restaurant

Banking  
Roadshow

Science  
Concourse

L4 10:00 – 17:00

Enrolment, Status 
letter, Health Centre

Panorama Suite

09:45 – 16:30

Please head to Rootes 
Building at the time 
indicated for your 

group

09:45 – 10:15

10:15 – 10:45

10:45 – 11:15

11:15 – 11:45

11:45 – 12:15

13:15 – 13:45

13:45 – 14:15

14:15 – 14:45

14:45 – 15:15

15:15 – 15:45

Signpost Session 1  09:30 – 10:30  L3

Trip to Coventry  13:00 – 17:00

Meet at Piazza (Depart Library Road at 13:30)

Exchange, Visiting, Erasmus Students only

Signpost Session 2  11:30 – 12:30  L3

Dinner 18:00 to 19:30
Groups 1-5 sitting @ 18:00 Groups 6-10 sitting @ 18:45

Information 
Desk

09:00 – 18:00

Atrium, 
Students’ 

Union  



Information Desk
Time: 09:00 – 18:00   Location: Atrium, Students’ Union

The information desk will be open all day. If you are unsure about where you should be or have any other questions, the 
Helpers will be available to help.

University Enrolment/Status Letters/Health Centre registration
Location: Panorama Room, Rootes Building

Enrolment: Complete enrolment by collecting your student ID card and arrange to pay your fees. All students should bring 
their passports containing their UK visa (or Biometric Residence Permit if applicable) with them to this event. You must also 
bring your Certificate of Online Enrolment with you.

Student Status Letter: You will obtain your Student Status Letter in order to open a bank account or set up a mobile phone 
contract.

Health Centre: It is very important for all students to register with a doctor as soon as they arrive in the UK.

You will need to bring your completed registration form, your full residential address and Student ID number with you, as 
well as your NHS number if you have previously been registered with a doctor in the UK

Banking Roadshow
Time: 10:00 – 17:00   Location: Roadshow: Science Concourse. Presentations in L4 at: 11:00, 12:00, 14:00, 15:00

Representatives from local banks will be available all day to provide information about the services offered by their bank to 
international students. You will also have the opportunity to start the process of opening an account with the bank of your 
choice. Presentations will provide more general information about banking in the UK.

Signpost Sessions
Time: 09:30 – 10:30 or 11:30 – 12:30   Location: Science Concourse: L3

Take this opportunity to hear about all the key services at the university and how they can help you, including: Immigration 
Service, Library, Security, Warwick Sport and Careers & Skills.

Trip to Coventry
Time: 13:00 – 17:00   Location: Meet at Piazza (bus will depart from Library Road),   
                                           Exchange, Visiting and Erasmus students only

Coventry is the home city of the University of Warwick. Qualified tour guides will guide you through the city and tell you 
interesting tales about the city and its history. You will have some free time to familiarise yourself with the centre of the city 
following the tour. Please note that all students must return to the coach pick up point indicated on the map by 16:15.

Dinner
Time: 18:00 – 19:30   Location: Restaurant, Rootes Building

Students in Groups 1 – 5 between 18:00 and 18:45 and students in Groups 6 –10 between 18:45 and 19:30. 

Early Bird: Quiz with RAG
Time: 19:30 – 21:00   Location: Copper Rooms 1, Students’ Union

Come and test your general knowledge in a fun quiz with the chance to win a prize!

Early Bird: Jazz and Cake @ the Chaplaincy
Time: 19:30-21:00   Location: Chaplaincy

The Chaplaincy is a popular gathering place that welcomes all students. Come and find out more.

Early Bird: World@Warwick UV Scavenger Hunt
Time: 19:30 – 21:00   Location: Atrium, Students’ Union 

Explore Warwick’s campus by night with World@Warwick’s UV themed scavenger hunt! You will get to know all major points 
of campus whilst finding out interesting facts along the way. Prizes will be available for the winning team!

Night Owl: Latin Fever
Time: 21:00 – late   Location: Copper Rooms 2, Students’ Union

Get ready for some sizzling Latin rhythms courtesy of the Salsa Society. There are also Salsa classes for those wanting to 
improve on their moves!

Please tick the events 
you wish to attend

Wednesday 25 September



Information Desk
Time: 09:00 – 18:00   Location: Atrium, Students’ Union

Key Skills Seminars
Time: 10:00 – 11:30 & 13:00 – 14:30   Location: Various locations around campus 

The Centre for Applied Linguistics is pleased to provide two sessions which we hope you will find useful in helping you adapt 
to life and study in the UK. There are two sessions and you should attend both.

Session 1: Key academic and language skills

Session 2: Cultural awareness and inter-cultural skills 

Warwick Active Sports Challenge
Time: 15:00 – 18:00   Location: Meet in Sports Hall

Warwick Active bring you a unique social event that will help you to meet new people, orientate yourself with campus, try 
some new sports and even win a prize. Not great at sport? Don’t worry this is all about having a go! Prizes will be awarded 
at the Closing Ceremony on Friday.

Postgraduate Tea Party
Time: Drop in anytime between 15:00 – 17:00   Location: PG Hub, Senate House

Drop in to the PG Hub for an opportunity to meet current post graduate students and staff to hear about opportunities for 
postgraduates on campus. Come along, enjoy some cake and make new contacts in Warwick’s PG community.

Film Screening: Skyfall
Time: 15:00 – 17:30   Location: Science: L3

Warwick Student Cinema present… Skyfall

Action/thriller starring Britain’s most famous spy, James Bond. Bond’s loyalty to M is tested when her past comes back to 
haunt her. Whilst MI6 comes under attack, 007 must track down and destroy the threat, no matter how personal the cost. 
Cast: Daniel Craig, Judi Dench, Javier Bardem. UK/ US 2012. Run time: 143 minutes Certificate: 12A 

Coffee House Sessions
Time: 17:00 – 18:00   Location: Curiositea, Students’ Union

Coffee House Sessions aims to find and showcase future stars. The best up-and-coming artists have been hand-selected by 
Radio 1 DJ, Huw Stephens, and are presented to you in the relaxed setting of Curiositea.

Dinner
Time: 18:00 – 19:30   Location: Restaurant, Rootes Building

Students in Groups 1 – 5 between 18:00 and 18:45 and students in Groups 6 –10 between 18:45 and 19:30. 

Early Bird: Speed Networking 
Time: 19:30 – 21:00   Location: Atrium, Students’ Union

Come along to this exciting event which will enable you to meet even more new people in record time! Take part in a variety 
of tasks and make new friends along the way.

Early Bird: ‘Welcome to Britain’ Quiz
Time: 19:30 – 21:00   Location: Copper Rooms 2, Students’ Union

World@Warwick invites you to test your knowledge of ‘Blighty’ and all that makes Great Britain great! Do you know the 
difference between a haggis and a Cornish pasty? Do you think you know the Royal Family better than the Queen’s corgis? 
Come and find out.

Early Bird: TEDx Networking event
Time: 19:30 – 21:00   Location: The Mighty Duck, Students’ Union

An event that aims to engage you in a few fun activities that’ll help you identify some like-minded individuals, show you why 
it’s great to study at Warwick, and maybe even help you find inspiration along the way!

Early Bird: International Music Jam Session
Time: 19:30 – 21:00   Location: Terrace Bar, Students’ Union

Come to the Terrace Bar for a unique preview of Warwick’s newly-established international music ensemble. 

Night Owl Event: Ceilidh – Irish Dancing 
Time: 21:00 – late   Location: Copper Rooms 1, Students’ Union

Come and enjoy the “craic” as we celebrate all things Irish including Irish Dancing. Featuring The Hookey Ceilidh Band!

Please tick the events 
you wish to attend

Thursday 26 September



“Meal times… a chance to sit with newly made 
friends, meet new faces who can turn out to be 
course mates, future flat mates or even in some 
rare instances, a roommate (it happened with 
me!). As much as it is about eating, it’s about 
sharing experiences, learning from each other 
and helping one another adjust to the new 
culture better.”

Zubeyr, BSc Management

Thursday checklist

Essential:

Attend both the Key Skills Seminars

Try to:

Take part in the Warwick Active Sports Challenge

Listen to some great world music in the Terrace Bar

Learn some Irish dancing at the Ceilidh  
(pronounced Cay-lee!)

Night Owl Session 

Ceilidh – Irish Dancing Night

Copper Rooms 2

21:00 onwards

Speed Networking
Atrium, Students’ Union

World @ Warwick Quiz 
Copper Rooms 2,  
Students’ Union

TEDx Networking Event
The Mighty Duck

International Student Music  
Jam Session 
Terrace Bar

Thursday 26 September at a glance

Breakfast

07:30 – 09:30

Rootes Restaurant

Key Skills Seminar 1  10:00 – 11:30
Meet on Piazza at 09:45 or go straight to your individual room for each group

Key Skills Seminar 2  13:00 – 14:30
Individual room for each group

Warwick Active 
Sports Challenge

Meet in Sports Centre

15:00 – 18:00

Film: Skyfall

L3

15:00 – 17:30

Postgraduate Tea Party
PG Hub, 15:00 – 17:00

Coffee House Sessions 
17:00 – 18:00, Curiositea

Dinner 18:00 to 19:30
Groups 1-5 sitting @ 18:00 Groups 6-10 sitting @ 18:45

S0.21 LIB2 F1.07 PLT F111 H0.51 H0.52 LT4 LT5 F110

S0.21 LIB2 F1.07 PLT F111 H0.51 H0.52 LT4 LT5 F110

Information 
Desk

09:00 – 18:00

Atrium, 
Students’ 

Union  



“One of the best things about Orientation  
is that there is so much support to help you 
move and integrate into the university.  
Also there are many opportunities to make 
friends and meet new people from waiting  
to enrol to the evening events.”

Sara Farhat, Biomedical Science

Friday checklist

Essential:

Check out and move your luggage to your  
permanent accommodation

Take a trip to Coventry (unless you are an  
Erasmus, Exchange or Visiting student)

Enjoy the formal Closing Ceremony and dinner

Try to:

Take a trip to your local bank (if you still need  
to open an account)

Attend the Bollywood dancing workshop in  
the Student Union’s Night Owl event 

Night Owl Session 

Shangri-La with DJ SpinCycle (including lessons and demonstration from Bollywood Dancing Society)

Copper Rooms 1

21:00 onwards

Friday 27 September at a glance

Breakfast

07:30 – 09:30

Rootes Restaurant

Coventry trip 
(except Exchange, Visiting, Erasmus students)

09:30 – 13:30
Meet at Piazza

6-a-side 
cricket

Meet Sports 
Centre

14:00

Squash 
Tournament

Meet Sports 
Centre

14:00

Mixed Netball 
Session

Meet Piazza

13:45

CMD Dance 
Class

Meet Sports 
Centre

14:00

Sports Sessions 13:30 – 18:00

Check out (if not 
in final term-time 

accommodation) by 
09:30 at Conferences 

Reception

Welcome Meeting 
for Erasmus, Visiting, 
Exchange Students

Ramphal LT

Erasmus, Visiting, 
Exchange Students 

Departmental 
Meetings

Location: check with 
your department

Banking Minibus
09:00

Meet at Piazza

Banking Minibus
14:00

Meet at Piazza

Formal Closing Ceremony, Butterworth Hall, 18:30 – 19:30

Welcome Drink and Formal Buffet Dinner, Rootes Building, 19:30 onwards

 
Information 

Desk

09:00 – 17:00

Atrium, 
Students’ 

Union  

Move to new 
accommodation 
(if applicable)



Information Desk
Time: 09:00 – 17:00   Location: Atrium, Students Union 

Open all day for any questions and queries.

Check-out of Rootes Accommodation
Time: 07:00 – 09:30   Location: Warwick Conferences Reception, Senate House

If you are staying in Rootes please don’t forget that you need to check-out by 9:30am. A left- luggage room is available in the 
Warwick Conferences Reception if needed, but luggage must be collected by 11pm when the building will close.

Moving to your new accommodation
Time: 09:00 – 18:00   Locations: Various

If you have not been staying in your permanent, term-time accommodation, you will need to move today! It is very important 
to get your luggage into your new accommodation and yourself back to central campus ready for the exciting evening events. 
You cannot leave your luggage in the Students’ Union overnight.

Trip to Coventry (except Erasmus Visiting and Exchange students)
Time: 09:00 – 13:30   Location: Meet at Piazza (bus will depart from Library Road)

Coventry is the home city of the University of Warwick. Qualified tour guides will guide you through the city and tell you 
interesting tales about the city and its history. You will have some free time to familiarise yourself with the centre of the city 
following the tour. Please note that all students must return to the coach pick up point indicated on the map by 13:15.

Welcome Meeting for Erasmus/ Exchange or Visiting Students
Time: 09:30 – 12:00   Location: Lecture Theatre, Ramphal Building 

This session is run by the staff from the International Office and is compulsory for all Erasmus/Visiting/Exchange students.

Banking Minibus
Departures: 09:00 (returning approximately 11:00) 14:00 (returning approximately 16:00)   Location: Meet at Piazza

In case you couldn’t set up a bank account on Wednesday- jump on a minibus to get to a local branch of Lloyds Bank.  
Do not forget to take your passport and Student Status Letter. Places are limited, so sign up in advance at the  
Information Desk.

Sports Sessions
Time: 14:00 – 17:00   Location: Meet at Sports Centre Reception. See opposite document for details.

Feel like getting active? Come along and enjoy a sports session in a sport you know or like, or try something completely 
different. Don’t forget to bring appropriate clothing and footwear!

Closing Ceremony and Formal Buffet Dinner 
Closing Ceremony: Time: 18:30 – 19:30   Location: Butterworth Hall, Warwick Art Centre

Drinks and formal buffet dinner: Time: 19:30 – 21:00 Location: Rootes Building

Please dress up in your finest formal clothes or national dress (if you have it) and join Senior Officers and staff from the 
University to celebrate the end of a memorable week and the beginning of your new life at the University of Warwick. 

Find out which team won the Warwick Sports Challenge, the World@Warwick Quiz and the Orientation photo competition – 
all of which will be announced tonight. Drinks will be served in Rootes as well as a two-course meal.

Shangri-La with DJ SpinCycle
Time: 21:00 to late   Location: Copper Rooms 1, Students’ Union

Come and spend your last night of Orientation in Shangri-La! Warwick’s Bollywood Dance society will give demonstrations 
and music will be provided by one of Warwick’s favourite DJs. Music: House/ R&B/ Afro Beats/ Funky House/ Club tunes!!

Please tick the events 
you wish to attend

Friday 27 September



Programme information

Arrival at Warwick

Register 

On arrival you need to register for Orientation 
2013 at the Registration Desk in the Atrium of 
the Students’ Union. 

Orientation wristband

At the registration desk you will be given your 
Orientation wristband and an Orientation 
bag containing the programme and further 
information. 

Luggage

If you have travelled to Warwick using the 
airport coach pick-up service from London 
Heathrow, your luggage will arrive separately 
at the University in one of several luggage 
vans. It will be unloaded and stored securely 
in Copper Room 1 at Warwick Students’ Union. 
Announcements will be made informing you 
when you can collect your luggage throughout 
the day.

Collect your keys

You will be able to collect your key from 
Warwick Conferences Reception between 
07:00 and 23:00. If we are aware that you will 
be arriving after this time then your key will 
be sent to the Security Gatehouse and you 
will be able to collect it from there. Minibuses 
will be providing a shuttle around campus to 
take students to their accommodation in the 
furthest areas from central campus between 
09:00 and 21:00. These minibuses will leave 
from the Piazza.

Settle in and take part!

Once you have found your room, dropped 
off your luggage and registered, follow the 
programme and enjoy your first few hours on 
campus; try and join a campus tour, take a 
look at the i-Freshers Roadshow and take in 
a tour of the local area on a vintage Daimler 
bus. Don’t forget to go to dinner and then join 
a drinks reception at 19:30 in order to meet 
other students. 

Orientation 2013 Wristbands
You should wear your Orientation wristband 
throughout Orientation. Do not lose it! You 
will need this to access the evening events 
throughout the week otherwise you may be 
charged. 

In your Orientation timetable, you will see 
that you have been allocated specific events 
according to your wristband colour. Please do 
not swap wristbands with other attendees as 
the events allocated to their colour may not 
be suitable for your study level or enrolment 
time slot.

Students’ Union
Warwick Students’ Union is an independent, 
representative organisation run by seven 
elected Sabbatical Officers or ‘Sabbs’ who work 
full time to make sure that you get the best 
out of your experience at Warwick. Warwick 
SU facilitates all student-led societies, sports 
clubs and outlets within the two buildings 
(including Xananas, Curiositea, Dirty Duck, 
Terrace Bar, Bread Oven and Copper Rooms) 
and is democratically run by students for 
students. Warwick SU works to represent your 
views to the University on issues concerning 
to students, and seeks to campaign for change 
and improvement where students identify the 
need. All turkey, chicken, and lamb in their 
outlets is Halal.

Eating on Campus
Breakfast and dinner are provided as part of 
the Orientation programme. However for 
lunch and snacks you can visit one of the 
many shops and cafés on campus. There are 
plenty of places to eat which provide a wide 
variety of food including vegetarian options. 
Warwick Retail provides food and drink at a 
large number of venues all around campus 
and Warwick SU offers a further choice 
of reasonably priced food and drink in its 
venues. Costcutter is the main supermarket 
on campus and there you will find a range of 
food, drink and household goods.

Information Desk
There will be an Information Desk available 
throughout Orientation in the Atrium of 
Warwick Students’ Union. This is where you 
should report in the case of an emergency 
or come to enquire about lost property. The 
opening times of the Information Desk are 
shown on the day planner for each day. In case 
of emergency out of hours please refer to the 
back page of the Orientation programme for 
useful contact details.

Swimming Pool
Attendees will have free access to the 
swimming pool in the Sports Centre during 
Orientation, as follows:

Tuesday – 14:30-16:00 
Thursday – 16:00-18:00 
Friday – 16:00-18:00’

Simply present your Orientation wristband at 
the entrance to allow entry.

Faith Provision
The UK is a country where everyone has a legal 
right to practise his/her religion. It is a multi-
faith society with a great richness of faith 
traditions and cultures. 

On the Warwick campus there are very 
good relationships between major faith 
communities. The University Chaplaincy (the 
space on central campus dedicated to faith) 
is open to all faiths and is often used as a 
social meeting place for international students 
(especially in University vacations). 

The University has a Jewish, Muslim, 
Methodist, Catholic and Anglican chaplain. 
Next to the Chaplaincy, there is an Islamic 
Prayer Room situated next to Senate House. 
It offers facilities for daily prayers and regular 
meetings. 

“Orientation was amazing! It gave me 
the perfect start for a successful year 
at Warwick!”
Yana, 3rd Year, Economics



Certificate of Student Status/  
Student Status Letter
You will need a Certificate of Student Status to 
open a bank account or register for a mobile 
phone contract. It is essential to obtain this 
from the Status Letter Collection Point at 
the Enrolment event on Wednesday 25th 
September. Please ensure you attend the 
correct time slot for your colour of wristband 
(see programme).

Opening a Bank Account
There will be an opportunity to open a 
bank account during Orientation. Staff 
from a selection of banks will be available 
in the Science Concourse on Wednesday 
25th September. They will provide you with 
information about the accounts they have 
available and you will be able to start the 
process of opening an account. 

Lloyds TSB will be at the Banking Roadshow 
on Wednesday, but if you want to see them in 
branch, or missed them at the roadshow, we 
will have minibus running on Friday 27th at 
either 09:00 or 14:00 which will take you there 
and bring you back to campus. Please do not 
forget your passport or Student Status letter, 
as well as any bank drafts you would like to 
pay to your new account.

Places are limited, so please sign up in 
advance at the Information Desk.

Police Registration
You may have a requirement to register with 
the police marked on your visa. There is 
updated information about police registration 
at www.warwick.ac.uk/policeregistration . 
Don’t worry that you are not able to see the 
police within seven days of arriving in the UK 
as long as you follow the instructions on this 
website.

‘Key Skills’ Sessions
The Centre for Applied Linguistics is pleased 
to provide a range of sessions during 
Orientation, which we hope you will find 
useful. The aim of the sessions is to give you 
an introduction to academic life in the UK as 
well to help you better understand the role 
cultural differences can play in adjusting to 
your new life in Warwick. As a participant 
in the programme, you will be expected to 
attend both sessions- this is a great way to 
settle into UK academic life, quicker! 

Academic and Language Skills

This session considers the main academic 
and linguistic requirements for studying 
successfully within a UK university. It includes 
a focus on the following areas: making sense 
of/evaluating sources of information, and 
avoiding plagiarism; planning and writing 
an assignment; increasing participation in 
seminars; making appropriate use of the 
library, self-directed learning and time; 
appropriate use of formal and informal 
language. 

Cultural Awareness and Inter-cultural Skills

This session is designed to develop familiarity 
with British culture, and to consider the 
skills needed to work with students from 
different cultures and backgrounds. Among 
the topics considered in this session are the 
following: culture shock, stereotyping; inter-
cultural competence (including information 
gathering, flexible thinking and improving 
self-awareness).

‘Signposts’ Sessions
This session is a practical guide to life on 
campus and will feature speakers from services 
including Careers & Skills, the Immigration 
Service, the Library, and Warwick Sports. The 
Signposts session will give you all the key 
messages about how to access these services 
so that you know who to ask if you need help 
and that you feel able to make the most of all 
the opportunities available.



Coventry City Centre

Primark 
Departure of Tour 2 on 
Broadgate outside Primark.

Coventry Cathedral 
Departure of Tour 1 and departure 
pick-up point for all students 
returning to Warwick.
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While every effort has been taken to ensure that this information is correct at the 
time of printing, no responsibility can be taken for any inaccuracies. We welcome 
your comments and advice on how to improve future editions.

Printed on paper sourced from sustainably managed forests. 
Design and artwork by Mustard: www.mustardhot.com

The International Office  
The University of Warwick 
Coventry CV4 8UW 
United Kingdom

t	+44 (0)24 7652 3706 

f	+44 (0)24 7652 4337 

e	int.office@warwick.ac.uk 

w	www.warwick.ac.uk/go/international

w	go.warwick.ac.uk/contact

t	Calling from an internal phone 

m	Calling from a mobile or external phone

University Address: 

University of Warwick 

Coventry CV4 7AL 

Switchboard: 024 7652 3523

Security (Gatehouse) 
t	999 for emergencies 

t	22083 for non-emergencies	 

m	024 7652 2083

Warwick Accommodation 
t	23772 

m	024 7652 3772 

e	accommodation@warwick.ac.uk

Student Reception	 (Senate House) 
t	22280 

m	024 7652 2280

International Office 
t	23706 

m	024 7652 3706 

e	 Int.office@warwick.ac.uk

Counselling Service 
t	23761 

m	024 7652 3761 

e	counselling@warwick.ac.uk

Students’ Union Advice Centre 
t	72824 

m	024 7657 2824 

e	advice@warwicksu.com

Health Centre 
t	24888	  

m	024 7652 4888

NHS Direct 
m	111 (non-emergency health advice)

Student Support Services 
w	go.warwick.ac.uk/supportservices

Quick contacts

“…the whole orientation experience made the 
transition go smoothly. Small conversations in 
between the activities with new and current 
students made me feel like home and not thousands 
of miles away. Most importantly, the attention that 
I received from the Orientation team is something 
that I still cherish.”

Karan, 3rd Year, Accounting and Finance


