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Telecom Incidents by Month.
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Created Totals Count Totals Percent
Jan/2011 Totals 17 2.3%
Feb/2011 Totals 16 2.17%
Mar/2011 Totals 18 2.44%
Apr/2011 Totals 15 2.03%
May/2011 Totals 23 3.12%
June/2011 Totals 16 2.17%




Created Totals Count Totals Percent

Aug/2011 Totals 12 1.63%

Oct/2011 Totals 45 6.1%

Dec/2011 Totals 9 1.22%

Feb/2012 Totals 97 13.14%

Apr/2012 Totals 36 4.88%

June/2012 Totals 16 2.17%

Aug/2012 Totals 33 4.47%

Oct/2012 Totals 51 6.91%

Dec/2012 Totals 9 1.22%

Created Resolution service product Count Percent

Telephone 16 94.12%

Telephone 12 75%




Created Resolution service product Count Percent

Telephone 15 83.33%

Telephone 14 93.33%

Voicemail 1 4.35%

Telephone 13 81.25%
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Created Resolution service product Count Percent

Telephone 44 97.78%

Telephone 32 91.43%

Telephone 7 77.78%

Telephone 27 87.1%

[
o

Telephone 57.73%

I
IS

Telephone 78.57%

N
w

Telephone 63.89%

1
i
1



Created Resolution service product Count Percent

Telephone 25 83.33%
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Telephone 87.5%

Voicemail 4 12.12%

Telephone 29 90.63%

Telephone 44 86.27%
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Created Resolution service product Count Percent

Voicemail 1 11.11%




